YESHIVA of KASHO

COMPLAINT POLICY

Yeshiva of Kasho assumes responsibility for honest, ethical and responsible academic management. This
includes the willingness to accept complaints and to investigate them thoroughly. Notice is hereby given
to applicants, students, employees and all who come into public contact with our institution that we are
interested in carrying out our obligation to the public fairly and ethically. Those who believe that they
have been mistreated or that they have witnessed misbehavior should follow the complaint procedure
that is described below

Internal Complaint Procedure.

Students should submit their complaints in writing to the Menahel. Each complaint will be investigated
and a response will be communicated to the student within 30 days of his submitted complaint. No person
directly involved in the complaint issue will take part in the final determination.

If this process proves unsatisfactory the complainant may contact the Administrator for a step two
procedure. Complaints received either in writing or by telephone will be investigated thoroughly.
Complaints should be addressed to:

Yeshiva of Kasho
101 Spencer St,
Brooklyn, NY 11205

AARTS Complaint Procedure.

If the student is not satisfied with the response of the Menahel, or if he feels that the institution has not
properly responded to his inquiry, he may contact in writing the school’s accrediting agency, AARTS. That
agency may be contacted at:

Accreditation Commission

Association of Advanced Rabbinical and Talmudic Schools
2329 Nostrand Avenue. Suite M-200.

Brooklyn NY, 11210

(212) 363-1991

FAX: (212) 533-5335

The Commission will review any student complaint that relates to its accrediting standards and take
appropriate follow-up action.

All complaints pertaining to institutional quality, as they relate to AARTS published standards, will be sent
the chief executive officer of the school for comment. This comment will be forthcoming within 10 days,
and then sent to the original complainant. If necessary, the chairman of the Accreditation Commission
will set up an informal meeting between the complainant, the institution, and the chairman.



Should the problem not be resolved within 30 days of filing the original complaint, a formal Accreditation
Commission subcommittee will be established within 14 days of the expiration of the 30-day period, to
resolve the matter. This body will investigate the matter, make findings of fact, and develop a
recommendation which will be reported to the Commission as a whole within 60 days of the
establishment of the subcommittee.

A copy of this report will be forwarded to the complainant and to the chief executive of the school. Both
will be invited to submit written comments to the Accreditation Commission which will then act at its next
regularly scheduled meeting. The Accreditation Commission maintains a record of student complaints
received, or made available to it.

New York State Complaint Procedure.

Section 494(C) of the Higher Education Act of 1965, as amended provides that a student, faculty member,
or any other person who believes that he/she has been aggrieved by an institution of higher education
has the right to file a written complaint.

In New York State, a complaint may be filed by any person with reason to believe that an institution has
acted contrary to its published standards or that conditions at the institution appear to jeopardize the
quality of the institution's instructional programs or the general welfare of its students. Any student who
believes he/she has been aggrieved by an institution may file a written complaint with the New York State
Education Department within three years of the alleged incident.

The person should attempt to resolve the complaint by making an initial filing with the institution,
following isinternal complaint process. If this proves unsatisfactory the complainant may request a
complaint form from the Education Department's Post-Secondary Complaint Registry at:

New York State Education Department
Post-Secondary Complaint Registry
One Park Avenue, Sixth Floor

New York, New York 10016

Telephone number: (212) 951-6493.

The form should be completed and signed and posted to the above address, spelling out the resolution
being sought and the efforts that were made through the institution's internal process to make a proper
resolution. The Department will communicate with the complainant to complete the process either by
carrying out its own investigation or by making an appropriate referral.



